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EEL (O-—R) TCH_Customer Communication Skills II_B ( TCH131B)
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2. FEEMBORE
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To provide a wide understanding of Hospitality and Tourism industry.
To assist students learning various aspects of travel/airport/hotel jobs and its applications.

Basic skill modules using discussions and language production.

PHRONE EHIE
BRSO Self-study practical exercises using research forms for class presentations.
BIE LD EEES The first semester will focused on units 8 through 15.
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1 Can support and act Lesson-8, page-53 Working at the boarding gate
punctually at departure

5 Can support and act Lesson-8, page-53 Working at the boarding gate
punctually at departure

3 Can support and act Lesson-8, page-53 Travel documentations, instructions
punctually at departure

4 Can support and act Lesson-8, page-53 Travel documentations, instructions
punctually at departure

5 Can convey on-board aircraft |Lesson-9, page-59 Offering in-flight services Flight preparations
support and have ability to

6 Can convey on-board aircraft |Lesson-9, page-59 Offering in-flight services Flight preparations
support and have ability to




Can convey on-board aircraft

Lesson-9, page-59 Offering aircraft information (safety)

/ support and have ability to

8 Can convey on-board aircraft |Lesson-9, page-59 Offering aircraft information (safety)
support and have ability to

9 Can foster CIQ regulations, Lesson-10, page-65 Giving CIQ information Destination forms
procedures and

10 Can foster CIQ regulations, Lesson-10, page-65 Giving limitations/conditions/requirements
procedures and

11 Presentation on airport Units 8 through 10 Review and consolidation
services

12 Presentation on airport Units 8 through 10 Review and consolidation
services

13 Can understand and Lesson-11, page-71 Taking a room reservation
participate in hotel lodging

14 Can understand and Lesson-11, page-71 Taking a room reservation
participate in hotel lodging

15 Can understand and Lesson-11, page-71 Facility rates and services
participate in hotel lodging

16 Can understand and Lesson-11, page-71 Facility rates and services
participate in hotel lodging

17 Can address check-in Lesson-12, page-77 Welcoming guests
processing and handle Ops 1

18 Can address check-in Lesson-12, page-77 Welcoming guests
processing and handle Ops 1

19 Can address check-in Lesson-12, page-77 Stay-in details, amenities, surroundings
processing and handle Ops 2

20 Can address check-in Lesson-12, page-77 Stay-in details, amenities, surroundings
processing and handle Ops 2

21 Can conduct local Lesson-13, page-83 Helping guests
arrangements and guest

2 Can conduct local Lesson-13, page-83 Helping guests
arrangements and guest

23 Can conduct local Lesson-13, page-83 Transport facilities and services, special needs,
arrangements and guest sport/recreation sites

24 Can conduct local Lesson-13, page-83 Transport facilities and services, special needs,
arrangements and guest sport/recreation sites

25 Can acknowledge and offer Lesson-14, page-89 Dealing with complaints
some kind of solutions if Apologizing/compromising, objectively.

26 Can acknowledge and offer Lesson-14, page-89 Apologizing/compromising, objectively.
some kind of solutions if

27 Can finalize services in a Lesson-15, page-95 Sending guests off
timely manner and express

28 Can finalize services in a Lesson-15, page-95 Final invoicing, compliments
timely manner and express

29 Semester final test Overall recap and comprehension Functional and practical H & T

basics
30 Feedback
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English for Tourism Professionals (National Geographic Learning)

SEXM - BRI

Assignments: Research forms.
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